Welcome to the CanadaMoot 09 Virtual Delegates Guide!
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This documenprovides an overview of what to expect during ounline sessions, and
answers typical questions of delegates and presenters, and provides helpful hints.

Online Sessions

All keynote and plenary sessions will be available live online. There are 3 simultaneous workshop
streams that are available during concurrent sessions. All online sessions will be recorded and archived.

Check the program schedule on http://moodlemoot.ca (lower left corner of the page). All sessions in
the Pallisades, Logan, and Robson rooms will be broadcast live online. Online sessions are highlighted in
red in the program schedules. Check the program site for links to the live rooms and archived sessions

How it Works

Moot presenters will address their
audience in typical fashion. Audio and
presentation slides will be fed into an
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for display online in the Elluminate room.
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The Elluminate moderator will text
messages, interact with the online
audience, and bring questions to the
attention of the presenter when
appropriate. Online audience members
may wish to use their mic to ask
questions, and this will be heard by all
onsite participants.
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From time to time, the moderator may
s Aunce | broadcast the online audience Elluminate
| room to the onsite audience.



http://moodlemoot.ca/

During the Moot a variety of web cameras will be used to bring you a
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Moodle site, and uploaded live into the Elluminate meeting room.

You will be encouraged to text and use your microphone to interact
with presenters and onsite delegates. You may even want to join in on
some of the social activities ¢ but certainly will be an equal presence in
our online discussions and forums.

Before you start, please read through the rest of this document to make sure you are ready to be an
active participant in our virtual Moot!

If at any time you have questions, please post in the Moot General Forum and we will reply.

Instructions for Using Elluminate Live!

Please make sure your computer is equipped with either a) a standalone table microphone and
speakers; or b) a microphone head-set (this is the preferred device ¢ particularly the one using a USB
port), so that we can use the Voice over IP functionality built into the software.

Since Elluminate Live is a Java application, you may need to download Java if you do not already have it.
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download it for free.

First Time Users! To ensure that you are ready to go for the meeting:

1. You can configure your settings before the meeting by simply clicking on the following link which will
take you to an automated testing and configuration room

http://www.elluminate.com/support/ 6 [ 2 OF G S a{ GBI Hé 2y GKA& LI

2. You can configure audio once in the meeting room by selecting Tools A Setup Audio menu option.

If you have any questions, please feel free to email support@odysseylearn.com. If you cannot configure
your computer following the instructions on the Elluminate Support page
(www.elluminate.com/support), please contact the Elluminate support team at 1-866-388-8674
(extension 2) or email Elluminate Support at support@elluminate.com.

Please read the next section to familiarize yourself with the Elinate interface and how to
participate in the session by text chat and use of microphone.


http://moodlemoot.ca/moodle/mod/forum/view.php?id=1224
http://www.java.com/
http://www.elluminate.com/support/

Steps for Accessing and Participating in an Elluminate Live session:

1. Click on the link in the Program Schedule for the session you are attending to enter the room.
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and click on Login (or press Enter on your keyboard).

Please enter your name for the session.

(Note: The Name may not exceed 64 characters)

Name:
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4. When you are invited to test your mike:

& Auda - Lucy Click on the Audio button.
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When finished, click on the
Audio button again to “turn
it off”.

5. Check your connection speed.

Please ensure your Tools Window Help
connection speed is Preferences.,, . CtrH-Comma
set correctly by
taking this path: o . 5
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If you are logging in from: college, university or school: LAN; Shaw or Telus: Cable/DSL; satellite or wireless: ISDN

Note: These are the proper settings when each kind of connection is performing at its optimum level. However, if,
for example, if you are on a high-speed connection and yet find that you are having sound or connection problems,
change the setting back to 28.8 Kbps.



6. Use text messaging.

You can type messages in the
Direct Messaging area.

Click % _| when ready to send
the message to everyone in the
session or selected participants.

7. Raise your hand.

- @) Chat -
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Wendy: Are you at 3 workstation where the problem :J
is taking place?

%: No

FliTg: Can we have audio?

Wendy: Sure - go ahead and click on the mic,

|Moderator: I will send the rebuild instructions right
nNow.

Send |to {This Room | <9

While using Elluminate, there are two common situations where you may
need to raise your hand: 1) to indicate that you would like to use your
microphone, and 2) when prompted by the moderator.

To raise your hand, click on the Raised Hand icon (with
& the green arrow pointing up) in the bottom-left corner of
the Participant Info Window.

The arrow will change its look, now having a red downward-
I & pointing arrow. Click on it to put your hand down.

When your hand is raised, a number will appear beside your
name to indicate the order in which your hand was raised.
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Throughout the session, you
may wish to provide feedback
to the moderator or other
participants.

You can share with them how
you are feeling by clicking on
the Emotion Indicators that
best describe how you feel.

When you do this, the
emotion will blink next to your
name in the participant list for
all to see.
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If you need to step away from the session, there’s a way
to let us know this, so that we don't call on you!

To show that you‘ve stepped out, simply click on the Door I l.’ |

icon with the green arrow pointing out.

when you do this, your name in the participant list will
become italicized (slanted) with the word "Away”

appearing beside it.

To show that you‘ve returned, click the same icon, which II u..

will now have a red arrow pointing in.
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10. Speak your mind.

Because you will have a microphone or mic-headset, you can use it to talk to the group.

First, raise your hand to tell the moderator that you'd like to speak.

When the moderator prompts you, click on the Talk button (a square shape in the lower-left
corner, with the microphone icon inside of it). You are now “On the Air”.
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While you are talking, your name is
displayed in the Audio Window and
the Talk button may not be available
to anyone else.

To release your Talk button to enable
others to speak, click again on the
Talk button.

11. Provide feedback.

You may be asked to provide feedback
throughout the session. To do this, find

the _E_i_[ and the _E§_|1 buttons near the top
of the screen.

These icons may change, I E:‘! Ei_bl
depending on what information

the moderator is trying to gather.
Some alternative polling options

are shown on the right. £a|£B[EC| l fA! ) ! ;g! {DIl
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Minimum Elluminate Live!System Requirements

Windows:

Windows 2000, XP, or Vista

Pentium 1l 1 GHz processor

512 MB RAM

20 MB free disk space

Soundcard with speakers and microphone or headset (or telephone for Telephony users)
28.8 kbps Internet connection

Macintosh:

Mac OS X 10.4 and 10.5

G4, G5, or Intel processor

512 MB RAM

20 MB free disk space

Microphone (internal, USB, or external iSight) (or telephone for Telephony users)
28.8 kbps Internet connection

Solaris

Solaris 10

UltraSPARC 500 MHz

512 MB RAM

20 MB free disk space

Soundcard with speakers and microphone or headset (or telephone for Telephony users)
28.8 kbps Internet connection

Red Hat Linux:

Red Hat Linux (RHEL4)

Pentium 11l 1 GHz processor

512 MB RAM

20 MB free disk space

Soundcard with speakers and microphone or headset (or telephone for Telephony users)
28.8 kbps Internet connection

Novell Linux:
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Novell SUSE Linux 10

Pentium 11l 1 GHz processor

512 MB RAM

20 MB free disk space

Soundcard with speakers and microphone or headset (or telephone for Telephony users)
28.8 kbps Internet connection




